a

Outside Catering Terms and Conditions

. All Food will be packaged in aluminum foil or
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plastic containers.

. For every catering order of HKD2,000, 20 units of

disposable dining set (plastic dining utensils, paper
napkins & plastic tablecloths) will be provided.
Extra spare quantity of disposable dining sets will
be charged HKD$5 each.

Delivery services are available from 10am - 7pm.
Please place order in 3 working days before the
delivery or pick up date.

. The location of order pick-up will be the designated

restaurant preparing the catering order. For
delivery services, please refer to the designated
locations and charges.

. There are no delivery services provided during

typhoon no. 8. Customer can choose the following

option:

* Reschedule the order within 30 days. all payment
is not refundable,

+ Cancel the order. 80% of the confirmed full
amount will be charged.

For any bad weather forecast 48 hours ahead of

the delivery date, customer can choose the

following options.

* Reschedule the order within 30 days with no
extra charge.

* Cancel the order. 100% of the confirmed amount
will be refunded.

Delivery service will be suspended during red

rainstorm warning.

. No Delivery service will be provided during black

rainstorm warning. Our staff will contact customer
for the new arrangement.

. All KPG Royal Card Members are entitled to enjoy

5% off and bonus points earning (Transportation
charge is excluded).

. Advance full payment is required. (Payment

method: Cash, VISA, Master or AE Credit Card)

. All set items cannot be changed.
. All payment is non-refundable.
. Order will only be accepted after confirmation by

King Parrot Group, and there will no change is
accepted after confirmation of order.

. King Parrot Group reserves the right of final

decision.
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