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Social Media Marketing Services



Goal

To enhance the marketing exposure of individual
restaurant in social media

To provide a channel for customer to interact with the

Yuu

To coordinate the offline and website marketing effort
with social media



Past

Information (eg. Business Hours, Location) is not
consistent

Content is loosely controlled

Promotion from the office is not coordinated or
distributed

No check-in functions

Multiple duplicated pages
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Past (Like Ad)

1,900 1,195 1.6

Do NOT stop at the Like Step
Pair with interesting content to increase natural like
Increase viral effect by creating reaction (eg. Post like, post comment)



Yuu - Revamp

O Services provided

Facebook Page revamp
O Photo display

0O Update basic information
Merge duplicated pages
Set up Check-in function
Photo processing

Content Management

Coordination with marketing and operation staff



Yuu - Places

Unmanaged
No content
No response

Multiple pages



Yuu
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4/F, One Knutsford, No.1 Today 11:30 am - 2:30
Knutsford Terrace pm, 6:00 pm - 1:00 am
Tsim Sha Tsui, Hong Kong
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2366 2999
yuu@kingparrot.com

Phone

Email

Website http://www.kingparrot.com/restaurants.ph...

About

Cooked with the authentic cooking method, the rich variety of Japanese
dishes and up to 40 kinds of yakitori offer you a unique and tasty
encounter.

Description
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In the Yuu, you can feel both the nostalgic and modern atmosphere of
the times in Kyoto, Japan. Cooked with the authentic cooking method,
the rich variety of Japanese dishes and up to 40 kinds of yakitori offer
you a unique and tasty encounter.

uu

Basic Info

Opened

Food Styles

Price Range

Hours

Specialties

Services

Parking

February 26, 2007

Japanese
Sushi Bars

$85 (30-50)

Mon - Sat: 11:30 am - 2:30 pm, 6:00 pm - 1:00 am
Sun: 11:30 am - 2:30 pm, 6:00 pm - 11:30 pm

Lunch
Dinner

Takes Reservations
Walk-Ins Welcome
Good For Groups
Good For Kids
Waiter Service

Parking Lot
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Present

O Services providing

Enrich content

O Draft feeds
O Re-touch photos

Advertising

O Design and Placement
Campaign

O Suggest campaign to draw likes



Date| Time Day Topic
1-Sep Sunday
2-Sep[1lam  |Monday |[King Ludwig TST Birthday Game Recap F d C t t
3-Sep Tuesday e e O n e n
4-Sep(1lam Wednesday |TST Game Announcement
5-Sep Thursday
6Sep[1lam |[Fridoy |[FidayeKing ucwigBoy 0 |
7-Sep Saturday
8-Sep|2pm Sunday Oktoberfest Pre-Game teaser
S-Sep Monday
10-Sep|11lam Tuesday Fan's recommendation - Rib
11-Sep Wednesday
12-Sep|1lam Thursday |Oktoberfest Pre-Game Launch
13-Sep Friday
14-Sep [2pm Saturday |Source of Oktoberfest
15-Sep Sunday
16-Sep|1lam Monday Potato Cake Reminder
17-Sep Tuesday
18-Sep|1lam Wednesday |Oktoberfest Game
1S-Sep Thursday
20Sep[1lam |[Fridoy |DifferentBeermug T
21-Sep Saturday
22-Sep|2pm Sunday Oktoberfest Beer and Queen
23-Sep Monday
24-Sep|1lam Tuesday
25-Sep Wednesday
26-Sep|1lam Thursday
27-Sep Friday
28-Sep|2pm Saturday |Beer Pass
25-Sep |2pm Sunday
30-Sep Monday
31-Aug|llam Tuesday HSK Beer Festival

Lifestyle, casual post

Restaurant Proactively managed by restaurant staff, e.g. staff introductior

Call for Action Limited rewards giveaway (Post) Various tOpiCS
_ Customzied Facebook Apps ;

Official Promotion Festive / themed promotion, special menu, etc. - Enhance interest
Cuisine Key facts i.e. Western, Chinese, Japanese, Thai, etc.

Fun Share Interesting sfuffs related to restaurant 1 - Induce Comment/ hke




Official

Announcement

VIEW 62 by Paco Roncero

Research shows that listening to music can lift your mood
and ultimately lead to a greater quality of life. Live band
performance starting from 830pm on Monday to Saturday.




Greetings from our reception team. Thank you for your S ff
every email, every online inquiry and every phone call. We ta
will continue to strive our best to provide you a warm

welcome in 2014._ | | | InteraCtiOn
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VIEW 62 by Paco Roncero

Hong Kong loves happy hour. What's more; chill out with
friends with fabulous view! Join us from Sunday to
Thursday till 9pm and from Friday to Saturday, Public

Holiday and Eve till 8pm.

Call for

Action



Photo Retouch - Internet




Photo Retouch - Staff




Photo Retouch - William




Ad - Post Like

Keira R. Agunoy likes E-Pai teppan
yvakitori —#, #MIREEEE's photo.
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: Spent: $350

£1390 56 Post Like: 389
Reach: 16,131




Ad - Page Like

5 Anthony Lam likes this.
' . The Yuu —BH&FHE

—

Up to 40 kinds of yakitori offer you a unique and tasty
encounter.
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$2- 3 per like



Ad - Page Like

The Yuu —iEE B4 EE

ne

The rich variety of

ll Japanese dishes and
yakitori offer you a
unique and tasty
encounter.

103 people like The Yuu —f H &AEE,
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The rich variety of Japanese dishes and yakitori offer you a unique and
tasty encounter.
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Food/Beverages
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Anthony Lam likes this.

The Yuu —EBFHE

The rich variety of Japanese dishes and yakitori offer you a
unique and tasty encounter.
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Campaign

O  Restaurant Group Collaboration
O Individual Campaign

O Page Like Ad for new page



Campaign Sample 1
Valentine Promotion

Anthony Lam likes Mask of Si Linda Wang Villena likes Merhaba
Chuen & Beijing EIfT|[EE's Turkish Restaurant JBEE — THR

photo. $&£15's photo.
MRS FEIRIEAM AT ED, BMerhaba @R —@ExF L HITAHE
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steak Kitchen—ESRIROK | Tel

2312 622...
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1828 )7 511



Campaign Sample 2
Oktoberfest

O Oktoberfest campaign
Groupon coordination - Beer Passport
Lottery draw - Air Ticket

Field team - Souvenir

Minimal Facebook Ads budget

O 1,000 likes



Campaign Sample 2
Oktoberfest
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Campaign Sample 3
BBQ 7080

r Kayley Ho, Jody Cheung, Gigi Lam and 9 other friends like this.
1 . BBQ 7080 CWB %

REERSEFRERGAOLHRO | FEEXFHRERESE,
TREEXFEREY R ERANFRBESR. REMBK-POP
Music MV, S{RIZZIE A E 2 EHE G |

BBQ 7080 CWB i@ Likes

Barbecue Restaurant + Liked
134 likes Before 230

After 1,425



Offer

Club Havana posted an offer.

[E-coupon] Additional Gems (2 pcs) when order a set of ‘Savory
Cems’ (Molecular Cocktail)

L H 8 Cocktail Offer
3 people claimed this offer B4 Get Offer

Unlike - Comment - Share - gh6 5 1



Conclusion

Goal
Reach 500 likes within 2 months
Reach 1,000 likes within 3 months

Methods

2 Campaigns (eg. Easter,lEF1 D H)
Advertisement

- Page Like

- Campaign Post Promotion
Offline announcement

- Tent card

- Poster



Draw Fans!



Questions:



